Privacy policy

1. The Controller

Code Intelligence Limited Liability Company
Registered seat: 1037 Budapest, Zay street 3.
Representative: Kenyeres Kinga Margit managing director

E-mail: info@codeintelligence.hu

Web: https://codeintelligence.hu/

In cases where we process databases provided by the Client or conduct personal interviews with
individuals designated by the Client, we act as a data processor in accordance with the Client’s
instructions as the data controller. In such cases, the Client is responsible for providing
information regarding the data processing.

2. Purpose of the Policy

The purpose of the present Policy is to lay down the principles of data protection and data
management applied by Code Intelligence Limited Liability Company (hereinafter: “Controller”)
furthermore the data protection and data management policy of the Controller which is acknowledged
by the Controller as obligatory and self-binding.

At the drafting of the present document the Controller has taken into consideration in particular the
Act CXII of 2011 on the Right of Informational Self-Determination and on Freedom of Information
(Infotv.), furthermore the REGULATION (EU) 2016/679 OF THE EUROPEAN PARLIAMENT AND
OF THE COUNCIL on the protection of natural persons with regard to the processing of personal data
and on the free movement of such data, and repealing Directive 95/46/EC (GDPR) and the Act V. of
2013. on the Civil Code.

3. Definitions

Personal data: data that might be related to a determined natural person (hereinafter: Data Subject) —
especially the Data Subject’s name, tax number, one or more factors specific to the physical,
physiological, genetic, mental, economic, cultural or social identity of that Data Subject -, furthermore
a conclusion which is deducted from the data concerning to the Data Subject. In the course of data
processing, the data in question shall be treated as Personal as long as the Data Subject remains
identifiable through it;

Data Subject: a natural person who grants its Personal data to the Controller — such as especially: a
participant of any research;

Data Set: shall mean all data contained in a filing system;

Processing of data: shall mean any operation or set of operations that is performed upon data, whether
or not by automatic means, such as in particular collection, recording, organization, storage, adaptation
or alteration, use, retrieval, disclosure by transmission, dissemination or otherwise making available,
alignment or combination, blocking, erasure or destruction, and blocking them from further use,
photographing, sound and video recording, and the recording of physical attributes for identification
purposes (such as fingerprints and palm prints, DNA samples and retinal images);



Controller (Data Controller): the natural or legal person, or organisation having no legal personality,
which, within the framework laid down in an Act or in a binding legal act of the European Union,
alone or jointly with others, determines the purposes of data processing, makes decisions concerning
data processing (including the means used) and implements such decisions or has them implemented
by a data processor;

In the cases covered by this Policy, the Controller is the Code Intelligence Limited Liability Company,
as follows:

Name: Code Intelligence Limited Liability Company
Registered seat: 1037 Budapest, Zay street 3.
Company registration number: 01-09-369199

Tax number: 12032886-2-41
Phone number: +36 1 501 6900
E-mail: info@codeintelligence.hu

the contact details indicated in the “Contact” section of the

Complaints handling: website

Destruction of data: shall mean the complete physical destruction of the medium containing
data;

Disclosure by transmission: shall mean making Personal data available to a specific third
party;
Public disclosure: shall mean making Personal data available to the general public;

Erasure of data: shall mean the destruction or elimination of data sufficient to make them
irretrievable;

Data processing: shall mean the fulfillment of technical tasks related to data processing
operations;

Data processor: shall mean natural or legal person, or an organisation not having legal
personality which, within the framework and under the conditions laid down in an Act or in a
binding legal act of the European Union, acting according to a mandate or instructions given
by the controller, processes personal data;

Automated data set: shall mean stream of data that will be the subject of automated data
processing;

Mechanical processing: contains the following operations, in case of these are done partially
of fully by automated tools: storage of data, logical or arithmetical operations with the data,
alteration, cancellation, retrieval and distribution of data;

Pseudonymization: shall mean the processing of personal data in such a manner that the
personal data can no longer be attributed to a specific data subject without the use of
additional information, provided that such additional information is kept separately and is
subject to technical and organisational measures to ensure that the personal data are not
attributed to an identified or identifiable natural person;



Consent: means any freely given, specific, informed and unambiguous indication of the data
subject’s wishes, by which he, by a statement or a clear affirmative action, signifies agreement
to the processing of personal data relating to him;

Personal data breach: shall mean a breach of security leading to the accidental or unlawful
destruction, loss, alteration, unauthorised transfer or disclosure of, or unauthorised access to,
personal data transferred, stored or otherwise processed;

Typification: grouping and systematization based on demographic data in order to identify
Data Subjects according to specific criteria and involve them in research through targeted
searches.

4. Scope of managed personal data, legal basis, purpose and method of data management
4.1. Research conducted via telephone contact

Source of the data:

* Publicly available databases (e.g., telephone directories);

Databases provided by the Client;

* Random number generation.

At the beginning of the telephone call, the Data Subject will be informed of the source from which
their phone number was obtained. Responses provided during the research will be recorded, stored,
and processed separately from personal data, in a manner that prevents any identification of individual
persons or phone numbers. For typification purposes, however, we record the answers to demographic
questions in relation to email addresses/telephone numbers. Participation in the research is entirely
voluntary, and upon request, the Data Subject will not be contacted further. The conversation will be
recorded.

Datas Purpose of data Retention period Legal basis for data processing Rights
processing

In the case of a Public opinion or Until the final completion The legal basis applied by the Client. In this case, we act as a data  According to the
database received market research of the research processor based on the data processing agreement concluded between = information
from the Client the Client and us, and in accordance with the Client's instructions. The = provided by the
typically: telephone identity of the Client will be disclosed during the contact. Client.
number, name, age,
gender.
In all other cases: Public opinion or Until the final completion Our legitimate interest in properly conducting our activities, taking into = 4.1-4.3. and 4.6.
telephone number, market research of the research account Section 162 of Act C of 2003 on Electronic Communications
postal code or place (Eht.). You may object to the processing of your data at any time
of residence, age using one of the contact methods provided in Section 1. [GDPR
group. Article 6(1)(f)]
Telephone numbers  To avoid further For the duration of our Our legitimate interest in properly conducting our activities. You may =~ 4.1-4.3. and 4.6.
included on the “Do  contact research activities object to the processing of your data at any time using one of the
Not Contact” list. contact methods provided in Section 1. [GDPR Article 6(1)(f)]

4.2. Focus group research

Participation in the focus group research is voluntary. Participants may receive compensation for their
participation. Prior to the interview, participants will be informed about the procedure of the interview,
the data processing practices, whether an audio or video recording of the conversation will be made,
the possible use of a one-way mirror, and the identity of the persons behind the mirror.



Datas Purpose of data Retention period Legal basis for data processing Rights
P g
Name, telephone number, e-mail Conducting public Until the final Your consent, which you provide by submitting
address, personal data included in opinion or market completion of the your application. Consent may be withdrawn at
recorded conversations, image and research. research. any time through any of the contact details
voice recordings, as well as the online specified in Section 1. The withdrawal of consent
consent declaration. shall not affect the lawfulness of processing based
on consent before its withdrawal. [Article 6(1)(a)
GDPR]. In the case of special categories of
personal data, processing is based on your explicit
consent. [Article 9(2)(a) GDPR].
Name, e-mail address, telephone The purpose of data The personal datawill | Your consent, which you provide by subscribing.
number. processing is to be retained until the Consent may be withdrawn at any time through
maintain contact with | withdrawal of any of the contact details specified in Section 1.
the data subject for consent. The withdrawal of consent shall not affect the
potential participation lawfulness of processing based on consent before
in future research its withdrawal. [Article 6(1)(a) GDPR].
activities.
Name, tax identification number, The purpose of data 8years Retention is required due to accounting
address. processing is to fulfill regulations. Providing the data is a condition for
legal obligations payment. [Article 6(1)(c) GDPR].
related to the
issuance and
retention of invoices.
Name, tax identification number, Compliance with legal | 5years Retention is required due to tax law regulations.
address, birth name, bank account obligations: sending Providing the data is a condition for payment.
number, gender, nationality, mother’s tax-related [Article 6(1)(c) GDPR].
name, place and date of birth, e-mail certificates, related
address. correspondence, and
their retention.
Pursuant to Section 169 (2) of Act C. of 2000 on Accounting, “Accounting documents directly or indirectry

supporting the accounting records (including general ledger accounts, analytical and detailed records) must be
retained in a readable form for at least 8 years, in a manner that allows them to be traced back based on
references in the accounting entries.”

Documents related to tax assessment must be retained for 5 years in accordance with Section 78 (3) of Act CL.
0f 2017 on the Rules of Taxation.

4.3. Research conducted via online questionnaire

In the case of the online questionnaire, providing personal data is not required; therefore, no personal

data is processed.

4.4. Other processing of personal data

Data categories Purpose of | Retention Legal basis for data processing
data period
processing
Personal data | Responding | Syears Your consent, which you provide by
included in email and | to inquiries sending the inquiry. Consent may be
postal inquiries (e.g., | and fulfilling withdrawn at any time via the contact
e-mail address, name) | requests details provided in Section 1. Withdrawal
of consent does not affect the lawfulness
of processing prior to its withdrawal.
[Article 6(1)(a) GDPR]
Personal data of Contact for | Forthe Our legitimate interest in maintaining
company contacts the purpose | duration of | contact. You may object to the
(e.g., name, job title, of fulfilling the processing at any time via the contact
phone number, e-mail | the business details provided in Section 1. [Article
address) agreement relationship | 6(1)(f) GDPR]
or for
consultation
Name, e-mail Contact for | Until Your consent. Consent may be
address, phone participation | withdrawal | withdrawn at any time via the contact
number in future of consent details provided in Section 1. Withdrawal
research of consent does not affect the lawfulness
activities of processing prior to its withdrawal.
[Article 6(1)(a) GDPR]




5. Data Processors and Other Data Controllers
5.1. Data Processors

v Provided by Hetzner Online GmbH (registered office: 91710 Gunzenhausen, Industriestrasse 25.,
Germany)

v For the telephone surveys, the interviewers are provided by Comnica Ltd. (registered office: 1119

Budapest, Mohai road 38., Hungary). More about data processing: https://comnica.com/wp-
content/uploads/2019/10/Comnica_ASZF.pdf ) software is used.

5.2. Other Data Controllers

v Accounting tasks are performed by Timil On Szolgaltaté Limited Liability Company (registered
office: 1012 Budapest, Kuny Domokos Street 13-15., Hungary).

6. Principles for the Processing of data

6.1. The processing of Personal data may happen only lawfully and fair, furthermore in a way that is
transparent for the Data Subject (’lawfullness, fair process and transparency’).

The processing of personal data is lawful provided at least one of the below conditions is fulfilled:

a) the Data Subject gave its consent to the processing of its personal data for one or more concrete
purposes;

b) the processing of data is requires for the performance of such an agreement inwhich the Data
Subject is one of the contraing parties or it is needed to make steps required by the Data Subject before
concluding the contract;

c) the processing of data is required for the fulfillment of a legal duty concerning to the Data Subject;

d) the processing of data is needed to protect the essential interests of the Data Subject or of another
natural person;

e) the processing of data is of public interest or it is required for the fulfillment of a task within the
frames of exercising the power of the state delegated to the Controllers;

f) the processing of data is needed for the enforcement of the Controllers’ or a third person’s lawful
interests, except for the case when the Controller’s such interests of fundamental rights and freedoms
have priority which require the protection of Personal data, especially if the Data Subject is a child.

6.2. Personal data shall be stored merely for determined, unambiguous, and legal purposes, and may
not be used for an alternate purpose. The further processing of data for the purpose of research or
statistics ("assignment of purpose’) shall not be considered as inconsistent with the original purpose.

6.3. The Personal data shall be adequate and relevant considering the purposes of data processing and
shall be limited to the necessary minimum (’data sparing’).

6.4. The Personal data shall be accurate and up to date in case of necessary; all reasonable measures
shall be done for the purpose of the cancellation or correction of those Personal data which are
inaccurate considering the purposes of processing of data ("accuracy’).

6.5. The method through Personal data are kept shall enable the identification of the Data Subject
merely until the period which is necessary for the purpose of storage (’limited possibility of storage’).
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6.6. Adequate security measures shall be taken for the protection of Personal data kept in automated
data sets to hinder accidental or illegal destruction, accidental loss, furthoremore the illegal access,
change or distribution (’integrity and privacy’).

6.7. The Controller is liable for the compliance of the above furthermore it shall be able to verify the
compliance (’accountability’).

6.8. Processing of Personal data for the purpose of research or statistics shall be made under the
adequate guarantee of protecting the rights and freedoms of the Data Subject. These guarantees shall
ensure technical and organizational measures being in force which secure especially to keep the
principle of data sparing. To such measures may belong the Pseudonymization, provided the
mentioned purposes can be fulfilled in such a way. In case of these purposes are reachable through
such further processing of data which does not or already does not make possible the identification of
the data subjects, then the purposes shall be achieved in such a way.

7. Data protection directives applied by the Controller

7.1. The Controller uses the Personal data which are indispensably required to perform the
Controller’s activities based upon the consent of the Data Subjects and exclusively for the concrete

purpose.

7.2. The Controller undertakes to manage the Personal data possessed considering the regulations of
Infotv. and GDPR according to the data protection principles determined in the present document, and
does not hand over these to a third party without the approval of the Data Subject or without the
permission of the law.

7.3. The Controller undertakes obligation to disclose a clear, attention calling and unambiguous
notification before recording, fixing, processing any of the Data Subjects’ Personal data, inwhich they
are informed about the method, purpose and priciples of the data recording. Beyond these, all in those
cases when the recording, processing and fixing is not mandatory by the law, the Contoller attracts the
Data Subject’s attention to the voluntary nature of data supplying. In case of a mandatory data
supplying the law which orders it shall be determined as well. The Data Subject shall be informed
about the purpose and the persons who will manage and process the Personal data. The notification
about data management is fulfilled also in case of the law regulates the data recording through
transmission or connecting arising from an already existing data management.

7.4. Considering the state of science and technology and the costs of implementation, futhermore the
type, scope, circumstances and purposes of data management, furthermore the variable probability and
severity of risk meant regarding the rights and freedoms of natural persons the Controller implements
by determining the type of data management and during data management such technical and
organizational measures — e.g. pseudonymization —, and the aim of these measures is on one hand the
effective implementation of data protection principles such as data sparing, on the other hand to set in
guarantees into the course of data management which are necessary to fulfill the legal requirements
and to protect the Data Subjects’ rights.

The Controller carries out adequate technical and organizational mesures to ensure that in terms of
default interpretation merely such Personal data are to be processed which are necessary for the
current concrete purpose of data management. This duty is concerned to the amount of collected
Personal data, to the extent of their processing, to the period of storage and to availability.

7.5. In all such cases, when the Controller intends to use the Personal data provided to an alternate
purpose which is different from the original purpose of data recording, then the Controller shall inform
the Data Subject about this and acquire their preliminary and expressed consent, and shall furthermore



ensure the possibility for the Data Subject to prohibit the use.

7.6. The Controller keeps the restrictions determined by the law in any and all cases during the
recording, fixing and processing of the data, and informs about its activity the Data Subject on demand
of the latter via electronic correspondence. The Controller undertakes obligation not to impose any
sanctions towards those Data Subjects who denies to fulfill the non-mandatory providing of data.

7.7. Controller undertakes obligation to provide the safety of Personal data, furthermore makes those
technical and organizational measures and develops those procedural rules which ensure that the
Personal data recorded, stored or processed are protected, and prevents their distruction, illegal use
and illegal amendment. Controller undertakes also obligation that all third party to whom the
Controller occurrently forwards or hands over the Personal data, are requested to fulfill the above
obligations.

7.8. Provided the Personal data does not comply with the truth and the true and valid Personal data are
in possession of the Controller, then the Personal data shall be corrected by the Controller or by the
Data processor based upon the order of the former one.

8. Further data processing

If the Controller intends to carry out further processing, it shall provide prior information on the
essential circumstances of the processing (legal background and legal basis of the processing, purpose
of the processing, scope of the data processed, duration of the processing).

The Controller is obliged to comply with written requests for data from public authorities based on a
legal mandate. The Controller shall keep records of their processing of Personal data, personal data
breaches and measures relating to the Data Subject’s right of access pursuant to Article 25/E of the
Infotv., the content of which shall be provided by the Controller upon the Data Subject’s request,
unless the provision of information is excluded by law.

Where the Controller intends to carry out further processing of the collected data for purposes other
than those for which they were collected, it shall inform the Data Subjects of the purposes of the
processing and the following information prior to the further processing:

— the duration of the storage of Personal Data or, if this is not possible, the criteria for determining the
duration;

— the Data Subject’s right to request the Controller to access, rectify, erase or restrict the processing of
his or her Personal Data and, in the case of processing based on legitimate interest, to object to the
processing of Personal Data and, in the case of processing based on consent or contractual relations, to
request the right to data portability;

—1in the case of processing based on consent, that the Data Subject may withdraw consent at any time,
— the right to lodge a complaint with a supervisory authority;

— whether the provision of the Personal Data is based on a legal or contractual obligation or is a
precondition for the conclusion of a contract, and whether the Data Subject is obliged to provide the
Personal Data and the possible consequences of not providing the data;



— the fact of automated decision-making (where such a process is used), including profiling, and, at
least in these cases, clear information on the logic used and the significance and likely consequences
of such processing for the Data Subject.

9. Registry, safety

9.1. Provided the processing of data is not occasional, then the Controller keeps a registry about the
data management activities belonging to their responsibility. This registry contains the following
information:

a) Name and contact of the Controller concerned, furthermore the name and contact of the Controller’s
representative;

b) the purposes of data processing;
c) review of the Data Subject cathegories, and the Personal data cathegories;

d) cathegories of such addressed persons or entities towhom the Personal data are or will be disclosed,
including also the third country addressed persons or entities or international organizations;

e) in particular cases information concerning to the transmission of Personal data to third countries or
to international organizations, including also the identification of a third country or international
organiztation, or in case of a transmission according to GDPR section 49. (1) second chapter the
description of the adequate guarantees;

f) if applicable, the planned deadlines for the cancellation of different data cathegories;

g) if applicable, the general description of technical and organizational measures implemented as the
guarantee of data safety.

The Controller grants access to the registry according to the law exclusively for the supervising
authority based upon its request.

9.2. Considering the state of science and technology and the costs of implementation, futhermore the
type, scope, circumstances and purposes of data management, furthermore the variable probability and
severity of risk meant regarding the rights and freedoms of natural persons the Controller and the Data
Processor implement adequate technical and organizational measures for the purpose of data safety to
be guaranteed on a level complying with the extent of the risk, including also, among others, in
particular cases:

a) the pseudonymization and encryption of Personal data;

b) the ensurance of the continual privacy, integrity, availability and the capability of resistance for the
systems and services used for Personal data management;

¢) in the event of a physical or technical incident the capability of Personal data access and availability
restoration in adequate time;

d) a process for systematical testing, examining and evaluating the effectiveness of technical and
organizational measures ordered to guarantee the safety of data processing.

By determining the adequate safety level those risks arising from data management shall be expressly
taken into consideration, which may occur by the accidental or illegal destruction, loss, alteration, or



by illegal disclosure to public, or by illegal access to the Personal data especially when transmitted,
stored or managed in any other ways.

The Controller and the Data processor take measures to ensure that the natural persons having access
to the Personal data acting according to the directions of the Controllers or Data processor have the
possibility to manage the above menioned data merely according to the instruction of the Controller,
except these persons are obligated to alter from such instruction by force of the law.

9.3. The Controller shall report a personal data breach without an unjustified delay and if possible,
they shall report latest within 72 hours after the personal data breach came to their knowledge, to the
competent supervising authority except the personal data breach probably does not mean a risk to the
rights and freedoms of the natural persons.

In the report the nature of personal data breach including also — if possible — the categories of Data
subjects and their estimated number, the categories and estimated number of data affected by the
breach shall be descibed; the name and availability of the contact person providing further information
shall be disclosed; the potential consequences arising from the data breach shall be listed; measures
done or planned by the Controller as a remedy of the data breach, including also if necessary the
measures to ease the occurrent detrimental consequences arising from the data breach. Provided the
information can not be disclosed simultanously, then it can be disclosed without further unjustified
delay later in parts.

The Controller keeps a record about the Personal data breaches, listing the fact, the consequences of it
and the measures to remedy related to the data breach.

10. Possibility of data transmission

The Controller is entitled and obligated to transmit all such Personal data available and stored lawfully
by the Controller to the competent authorities, towhich transmission the Controller is obligated by the
law or by final and enforceable authority decision. Controller shall not be liable for such data
transmission or for the consequences that stam from such transmission.

11. Data Subjects’ rights in relation to the personal data processed by the Controller

With regard to data processing, you are entitled to the rights detailed in Sections 4.1-4.4. Should you
wish to exercise any of these rights, please submit your request to one of the contact points specified
in Section 1.

Identification

Before fulfilling your request, we must always verify your identity. If we are unable to identify you,
we will unfortunately not be able to process your request.

Response to the request

After identification, we will provide information regarding your request either in writing or
electronically. Please note that if your request was submitted electronically, our response will also be
provided electronically, unless you specifically request an alternative method.

Processing timeframe

We will inform you of the measures taken in response to your request no later than one (1) month from
the receipt of your request. If necessary, taking into account the complexity of the request and the
number of requests, this period may be extended by an additional two (2) months. You will be notified
of such an extension within the original one (1) month period. We are also obliged to inform you if no
action is taken within the one (1) month timeframe. You have the right to lodge a complaint with the



National Authority for Data Protection and Freedom of Information (NAIH) (Section 5.1) and to seek
judicial remedy (Section 5.2).

Fees for handling requests

Providing the requested information and taking action is free of charge. An exception may occur if the
request is clearly unfounded or excessive, particularly due to its repetitive nature. In such cases, a fee
may be charged, or the request may be refused.

11.1. You have the right to request access to your personal data

You may request information on whether your personal data is being processed and, if so:
v What is the purpose of the processing?

v What specific personal data is being processed?

v To whom are these personal data transferred or disclosed?

v For how long are these personal data retained?

v What rights and remedies are available to you in relation to this?

v From whom were your personal data obtained?

v Do we make automated decisions about you based on your personal data? In such cases, you may
also request information about the logic (method) we apply, as well as the significance of such data
processing and its likely consequences.

v If you have noticed that your data has been transferred to an international organization or to a third
country (non-EU member state), you may request information on the safeguards in place to ensure
the proper handling of your personal data.

v You have the right to request a copy of the personal data we process about you. (Additional copies
may be subject to a fee based on administrative costs.)

11.2. You have the right to request the rectification of your personal data.

You may request that we correct or complete your personal data that has been recorded inaccurately or
incompletely.

11.3. You have the right to request the restriction of the processing of your personal data.

You may request the restriction of the processing of your personal data if any of the following
conditions are met:

a) You contest the accuracy of your personal data; in this case, the restriction applies for the period
necessary to verify the accuracy of the personal data.

b) The processing is unlawful, but you oppose the deletion of the data and instead request the
restriction of its use.

¢) We no longer need your personal data for the purpose of processing, but you require them for the
establishment, exercise, or defense of legal claims.

d) You have objected to the processing of your data; in this case, the restriction applies for the period
necessary to determine whether the legitimate grounds of the Controller override your legitimate
objections.

In the event of a restriction, personal data may only be processed, except for storage, with your
consent, for the establishment, exercise, or defense of legal claims, to protect the rights of another
natural or legal person, or for important public interest reasons of the Union or a Member State.

You will be informed in advance if the restriction is lifted.
11.4. You have the right to request the deletion (“erasure”) of your personal data.
You may request the deletion of your personal data if:

a) The personal data are no longer necessary for the purpose for which they were processed;



b) The processing was based solely on your consent;
¢) Your objection to the processing is upheld;
d) It is determined that the personal data have been processed unlawfully.

e) The personal data must be deleted to comply with a legal obligation under Union or Member State
law applicable to the Data Controller.

Personal data cannot be deleted if they are required for:
a) Exercising the right of freedom of expression and information;

b) Compliance with a legal obligation under Union or Member State law applicable to the Data
Controller, or for reasons of public interest or public health;

¢) Archiving purposes in the public interest, scientific or historical research, or statistical purposes;

d) The establishment, exercise, or defense of legal claims.

11.5. You have the right to request the transfer of your personal data (right to data
portability).

You are entitled to receive the personal data we process about you in a machine-readable format and to
transmit these data to another data controller—or, upon your request, we may transmit them on your
behalf—provided that the processing is based on a contract with you and is carried out by automated
means.

11.6. You have the right to object to the processing of your personal data.

You may object to the processing of your personal data if the processing is necessary for the legitimate
interests of the Controller or a third party, except where such interests are overridden by your interests
or fundamental rights and freedoms, which require the protection of personal data, particularly if you
are a child.

If you object to the processing of your personal data, your data will be deleted, except where the
processing is justified by compelling legitimate grounds, including public interest, or where the
processing is necessary for the establishment, exercise, or defense of legal claims.

12. Legal remedies

12.1. You have the right to lodge a complaint with the Hungarian National Authority for Data
Protection and Freedom of Information (NAIH).

If you consider that the processing of your personal data infringes the provisions of the Data
Protection Regulation, you have the right to lodge a complaint with the supervisory authority in the
Member State of your habitual residence, place of work, or the location of the alleged infringement, in
Hungary with the Hungarian National Authority for Data Protection and Freedom of Information
(NAIH).

NAIH

President: dr. Péterfalvi Attila

Mailing address: P.O. Box 9, 1363 Budapest, Hungary
Address: Falk Miksa Street 9-11., 1055 Budapest, Hungary
Phone number: +36 (1) 391-1400

Web: http://naih.hu

E-mail: ugyfelszolgalat@naih.hu
12.2. You have the right to seek judicial remedy.

If you consider that the processing of your personal data infringes the provisions of the Data
Protection Regulation and violates your rights under the Regulation, you are entitled to bring a claim
before a court.


https://www.blogger.com/blog/page/edit/8785150276041559245/7661582499771179241
https://www.blogger.com/blog/page/edit/8785150276041559245/7661582499771179241

Proceedings against the Controller or the Data Processor must be initiated before the court of the
Member State where the Controller or Data Processor is established. Such proceedings may also be
initiated before the court of the Member State of your habitual residence.

In Hungary, jurisdiction lies with the competent court. At your choice, proceedings may also be
initiated before the court of your place of residence or habitual stay. A party to the proceedings may
include persons who would otherwise not have legal capacity in court. The Authority may intervene in
the proceedings to support the enforcement of your rights.

In addition to the provisions of the Data Protection Regulation, the court proceedings are governed by
the Second Book, Part Three, Title XII (Sections 2:51-2:54) of Act V of 2013 on the Civil Code, as
well as other applicable legislation regulating judicial procedures.

13. Data Security

We take all necessary measures to ensure, taking into account the state of the art in science and
technology, the implementation costs, the nature of the data processing, and the risks to the rights and
freedoms of natural persons, that appropriate technical and organizational measures are in place to
guarantee a level of data security proportionate to the risk.

Personal data are always handled confidentially, with restricted access, encryption, and maximized
resilience, ensuring recoverability in the event of any issues. Our systems are regularly tested to ensure
the security of the data.

14. Other

The Controller reserves the right to modify the provisions of this Privacy Notice at any time. Any such
modifications shall take effect simultaneously with their publication on the website.

Pursuant to Section 169 (2) of Act C of 2000 on Accounting: “Accounting
records that directly or indirectly support the bookkeeping (including general ledger accounts, analytical and
detailed records) must be retained in a readable form for at least 8 years and must be retrievable based on
references to the accounting entries.”

Documents related to tax assessment must be retained for 5 years in accordance with Section 78 (3) of Act CL of
2017 on the Order of Taxation.



